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Name: 
Company: 
Postal address: 
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Job #: TBA 

Sales Rep Info: 
Ontrack Data Recovery 
28 Donkin Street, Suite 8 
West End, QLD 4101 
Australia 
Ph #:   1800 872 259   

0732 551 199  
Fax #: 07 3255 3099 
Email:  

 
Ontrack offers secure, environmentally friendly data erasure and media disposal services for end-of-lifecycle hard drives and other storage 
media.  Our process has several benefits: 
 

1. Environmentally friendly - prevents metals and other materials from reaching landfills 
2. Removes the risk of having sensitive data fall into the wrong hands 

 
Ontrack technicians will use a degaussing (erasing) device that uses a strong magnetic field to destroy all traces of electronic data on the 
storage media and renders the storage media unusable.  After the data is erased, the technicians will recycle the media in an environmentally 
friendly manner.  
 
Data Erasure and Media Disposal Options 
 
Please select one or more of the following options, sign and return this form to Ontrack.  Thank you. 
 

    Please erase my data without notification and donate my storage media to the Special School Project (no fee) 
 

    Please erase my data and confirm the erasure with a confirmation email to me and recycle my storage media. ($15 fee) 
 

    Please erase my data (degaussing) and recycle my storage media. ($25 fee) 
 

    Return shipping: Please return my storage media with Australia Post. (Standard Australia Post fees apply) 
 

    Special shipping request: ____________________________________________ (additional fees might apply) 
 
Additional Terms and Conditions 
    
Customer Acknowledgment. 
Customer acknowledges that the strong magnetic field used in the degaussing process will render the equipment/media unusable and 
may void the manufacturer’s warranty. 
 
Customer’s Representation, Warranty and Indemnification. 
Customer represents and warrants to Ontrack that: (a) it is the owner of, and/or has the right to be in possession of, all 
equipment/data/media furnished to Ontrack; and (b) to the extent Customer does not own the equipment/data/media, Customer has 
obtained the consent of the owners(s) to have the data erased and the equipment/media recycled, as applicable.  Customer will defend, 
at its expense, indemnify, and hold Ontrack (including its officers, employees, and agents) harmless against any damages or expenses 
that may occur (including reasonable attorneys’ fees), and pay any cost, damages, or attorneys’ fees awarded against Ontrack that may 
arise in any way out of Customer’s breach of this section. 
 
Service Authorisation 

Please sign below to indicate your authorisation to proceed with the services above and your agreement to pay the related fees subject to the 
specified Terms and Conditions. 

Authorised Signature:  Date:  
 

Print Name: 
 

Title: 
 

 

Data Erasure


